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Mpeauncnosue

Llenn, OCHOBHble MPUHUMMNLI U OCHOBHOWM MNOPSiAOK nNpoBedeHust paboT no
MEXrocyapCTBEHHOM CTaHgapTusaumm ycTaHosreHbl [OCT 1.0-92
"MexrocygapCTBeHHasa cuctema ctaHgaptudaumm. OcHosHble nonoxeHna" nFOCT
1.2-2009 "MexrocygapCTBeHHasi cucTemMa CcTaHgaptusauuu. CTaHgapTbl
MEXrOCy4apCTBEHHbIE, MpaBuia W pekoMeHdauum Mo MexXrocygapcTBEHHOW
cTaHgapTusauun. lNpaBuna pas3paboTku, NPUHATUS, NPUMEHEHUSI, OOHOBMNEHUS U
OTMEHbI"

CBeneHus o craHgapTte

1 NMOAINOTOBJIEH OTKpbITbiM akuMOHEPHbIM obLecTBoM "Bcepoccumnckui
Hay4YHO-UccregoBaTenbCkum MHCTUTYT cepTudmkaumn" (OAO "BHUNC")

2 BHECEH ®epepanbHbiM areHTCTBOM MO TEXHUYECKOMY pPeryriMpoBaHuIO ”
MEeTpPOSIorMu

3 NMPUHAT MexrocyoapCTBeHHbIM COBETOM MO CTaHAapTM3aL M1, METPOSIOrN 1
cepTudmkaumm (npotokon ot 27 depansa 2014 r. N 64-11)
3a npuHATUE NporosiocoBarni:
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KpaTkoe HammeHoBaHue || Kog cTpaHbl no || CokpalueHHoe HanMeHoBaHue

ctpaHbl no MK (UCO || MK (MCO 3166) || HaLMoHanbLHOro opraHa no

3166) 004-97 004-97 cTaHaapTmM3auum

ApmeHus AM MWH3KOHOMUKM Pecnybnuvkn
ApMeHnsi

Benapycb BY occTangapT Pecny6nnkn
benapycb

Knprusus KG KbiproliacTaHgapt

MongoBa MD Mongosa-CtaHgapT

Poccusa RU Pocctangapt

YKpauHa UA MWH3KOHOMPa3BUTUA Y KpaunHbl

Y306ekucTaH Uz Y3cTtaHgapTt

4 [lpukasom PenepanbHOro areHTCTBa Mo TEXHUYECKOMY PErYSIMPOBAHUKD U
mMeTposiormn ot 26 mapta 2014 r. N 229-cT mexrocyaapcTBeHHbin ctangapT FTOCT
32612-2014 BBegeH B OEeUCTBME B KayecTBe HauMOHaANbHOro CcTaHgapTta
Poccunckon Penepauum ¢ 1 aHBaps 2016 .

5 Hactoawmn ctaHgapT nogrotosrieH Ha ocHoBe npumeHeHns [OCT P 53997-
010



http://docs.cntd.ru/document/842501075
http://docs.cntd.ru/document/842501075
http://docs.cntd.ru/document/420212884
http://docs.cntd.ru/document/1200083947

6 BBELAEH BINEPBbIE

UHpopmayus o6 usMeHeHuUsIX K HacmosuwemMy cmaHOapmy rybrnukyemcs 8
€eXXe200HOM UHopMayuoHHOM ykazamesne "HauyuoHarnbHble cmaHdapmebl”, a
meKcm U3MeHeHUU U rorpasoK - 8 eXeMeCcs4YHOM UHGOpMaUyUOHHOM yKazamerse
"HayuoHarnbHble cmaHOapmsl”. B criydae nepecmompa (3ameHbl) unu OmMeHb!
Hacmosiwe2o0 cmaHOapma  coomeemcmeyruwee  ysedomrnieHue  bydem
orny6riuKoBaHO 8 €eXeMeCsYHOM UHOpMayUOHHOM yKalamerne "HauuoHarbHble
cmaHdapmbl”, Coomeemcmeyrowas UHgopmayusi, yeeOoMrieHUe U meKcmbl
pasmMmeuw,aromcss makxe 8 UHghopMayUoHHOU cucmeme obu,e2o rnonb308aHuUs - Ha
ogpuyuanbHom catme  @edepanbHO20 azeHmcmea 10 MEXHUYECKOMY
peaynuposaHuto U Memposio2uu 8 cemu IHmepHem

1 O6nacTb NPUMEHEHWS

Hactoauwmin cTtaHgapT ycTaHaesivBaeT TpeboBaHMA K mHdopmauuu,
NpeaocTaBnseMon NoTpedbuTensam TYPUCTCKUX YCIyr.

[MonoxeHna HacTosIWero cTaHgapTa NPUMEHSIIOTCA HPUONYECKMMU NULLaMW,
OKa3blBaLWMMN TYPUCTCKME YCNyrM, a Takke rpaxgaHamu, 3aHUMaloLLMMUNCS
npeanpuHUMaTENbLCKON AeATeNnbHOCTbI0 B cdepe Typuama 6e3 obpasoBaHus
topuanyeckoro nmua. Ha ocHoBe HacTosLero ctaHgapTa MoryT 6biTb pas3paboTaHsbl
cTaHaapTbl OpraHvM3auui, ycTaHaBnmBawwme TpeboBaHuA K wuHdOpMauuu Ons
noTpebuTenen TYPUCTCKUX YCIyT.

2 HopmaTuBHbIE CCbIJIKU

B HacTosLwem cTaHgapTe UCMNOfb30BaHbl HOPMATUBHBIE CChINIKM Ha crneayrowme
CTaHOapThbl:

[OCT 32611-2014 Typuctckue ycnyrn. TpeboBaHms no obecneyvyeHunro
©e3onacHoOCTU TYpUCTOB

[MpumevaHne - [Npy nonb3oBaHWMM HACTOSILWIM CTaHA4ApPTOM LenecoobpasHo
NPOBEPUTL [OEUCTBME CCbITOYHbIX CTaH4apToB B  MHGOPMALMOHHOMN cuUcTeMe
obLlero nonb3oBaHUA - Ha odwmumnanbHoM canTe PenepanbHOro areHTCTBa Mo
TEXHUYECKOMY perysiMpoBaHuio U MeTPosiorm B cetn VIHTepHeT nnm no exerogHomMy
WH(pOpMaLIMOHHOMY  yKasaternto  "HauyuoHarnbHble  cTaHgapThbl',  KOTOPbIN
onybnmkoBaH MO COCTOSHUIO Ha 1 SHBaps TeKkylwero roga, W no BbliNycKam
eXeMeCA4YHOro MHJOPMaUMOHHOIo YykasaTtens "HauuoHarnbHble cTaHgapTtbl” 3a
Tekyumn rog. Ecnm  cCbiNovyHbin  cTaHOapT 3aMeHeH (M3MeHeH), TO npu
NOMNb30BaHUN HACTOSALLMM CTaHOaPTOM crieqyeT pyKOBOACTBOBATLCH 3aMEHSAIOLLMM
(M3MeHeHHbIM) cTaHaapToM. Ecnn CCbIfNIOYHbIM CTaH4apT OTMeHeH 6e3 3aMeHbl, TO
NOfioXXeHne, B KOTOPOM [aHa CCblfika Ha Hero, MNPUMEHSETCA B 4acTu, He
3aTparvBaroLLen 3Ty CCbISIKY.

Ecnn ccbinoyHbi cTaHgapT OTMEHEH 6€3 3aMeHbl, TO NOSOXKEHNE, B KOTOPOM
[laHa CCblfika Ha Hero, NPUMEHAETCS B YacTW, He 3aTparMBaroLLEN 3TY CCbISIKY.

3 TepMuHbI U onpeneneHns
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B HacToswem cTtaHgapTe NpUMMEHEHblI TEPMUHbI U ONpedeneHnsl B 3HaYEeHUH,
YCT@HOBSIEHHOM B COOTBETCTBUM C HOPMATMBHLIMW MNPABOBbLIMW akTamu® WU
HOPMAaTMBHLIMW [OOKYMEHTaMU™™, OEeNCTBYIOLMMM Ha TEppuUTOpMM FOCcydapcTBa,
npuHsaBwero  ctangapt, [OCT 32611, a Takke cregywoume TepMuHbl C
COOTBETCTBYIOLLMMU ONpeaesieHNSIMI:

* Ha Tepputopumn Poccuinckon depepauunmn genctaytot [1], [2], [3]

** Ha Tepputopumn Poccunckon denepauunmn gencteytor [OCT P 50646-2012
"Yenyrm HaceneHno. TepmuHbl u onpegenenunsa”, TOCT P 53522-2009 "TypucTckne
N 3KCKYPCUOHHbIE ycryrin. OCHOBHbIE MorioxeHns"

3. 1uHcopmauma B TypuHAycTpMMU: [laHHbIE O TYPUCTCKUX pecypcax,
TYprnpo4yKTax, ycnyrax, CcobObITUSX, MNPUPOOHbLIX SBIIEHUSX, OOBEKTax WU
opraHmsaumsix TYPUCTCKON MHAOYCTPUN.

3 . 2cpeactBa maccoBon uHpopmauum (CMU) B TypuHAOYCTPUMU:
OpraHu3ayOHHO-TEXHNYECKUM KOMnIiekc, obecneyunBaroLLmin cosfaHue,
nepuogudeckoe pacnpocTpaHeHMe W MacCOBOe TUpPaXUpPOBaHWE TEKCTOBOM,
crioBecHown, obpasHon, 3BYKOBOW WM My3blKarnbHOM WHopmaumm (neyatb, paawmo,
TeneBnaeHne, WHTEpHeT) 00 oObekTax TYPUCTCKOM WHAOYCTPUM, TYPUCTCKUX
AocTonpuMmeYaTtenbHOCTAX, MapLupyTax 1 ap.

3.3 peknama B TypuHayctpum: WHdopmauusa, npenHasHadeHHaa Aans
noTpedbutenen TypucTCKUX yCnyr, pacnpocTpaHdgemasa nodbbiM cnocodbom, B nitobon
dopme, ¢ ucnonb3oBaHMeEM IOObIX CPEeAcTB, HanpaBfeHHasi Ha MpUBMEYeHne
BHMMaHUS K OOBEKTYy peknammpoBaHusi, ¢opMMpoBaHue WM noaaepaHue
NHTEpeca K HEMY 1 ero NPoABWKEHNE HA PbIHKE.

3 . 4 HeHagnexawana peknama: HegobpocoBecTHasi, HeOoCTOBEpPHas,
HE3aTMYHas, CKpbITas M MHas peknama, nNpyv NpouM3BOACTBE U (UNn) pasMeLLEHM
(pacnpocTpaHeHMn) KOTOPOM [AOnyLeHbl HapyLWeHUss HOPMAaTMBHbIX MNPaBOBbIX
aKTOB, AENCTBYIOLLMX HA TEPPUTOPUM rocydapcTBa, NPUHABLLErO cTaH4apT.

3 . 5Heobxoaumaa uHdopmauua B TypuHayctpum: VHdopmauus, ©6es
KOTOPOW 3aTpygHEHO (HEBO3MOXHO) OCYLUECTBMEHWE KOMMETEHTHOro Bblbopa wu
MCNoNb30BaHWe TYPNpPOAYKTa/TypyCnyri.

3 . 6cnpaBoyHaa wuHdpopmauua B TypuHAycTpuu: [lonorHuTenbHas
nHcdopmaumnsa,  cnocobCTBylOWas  KOMNETEHTHOMY  Bbl6Opy  TYpUCTCKOro
npoaykTa/ycnyri n no3Bonsowas paclumpuTb 3HaHKe TypucTa O NyTeLecTBUN.

3.7 notpebutenb uHdopmauun: TypucT w/vnmM 3akasydnk TYpPUCTCKOro
NpOAYKTa, UMEIOLLMN HaMepPEHWEe 3aKasaTb U 3aKa3biBatoLLMN U UCTOMb3YHOLLMNA
TYPUCTCKUI NPOOYKT/TYPUCTCKYIO YCIIyry.
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3 . 8 ucnonHutenb: Typonepatop, a Takke TypareHT, 3akio4yawwmn ¢
notpedbutenem JOroBop O peanusaunn TYPUCTCKOro NpoaykTa B COOTBETCTBUM C
HOPMaTMBHLIMW MPaBOBbIMM OOKYMEHTaMu*, OENCTBYHOLWMMKM Ha Tepputopum
rocyaapcTBa, NPUHABLLEro CTaHaapT.

* Ha Tepputopumn Poccuinckon degepauunmn oencTsytoT [4]

3.9 peknamopacnpocTpaHuTenib B TypuHAycTpuU: J1MLO, ocyllecTBrsoLlee
pacnpocTpaHeHne TYPUCTCKOW peKnamMHON WHdopmauum nobbiM crnocobom, B
nmobon copme, ¢ Ucnosnb3oBaHNeM MOOLIX CPeacTs.

4 OCHOBHbIE NOJIOXEeHUA

NHdopmauma ana notpebutenen TYpUCTCKUX YCryr noapasfensieTcs Ha
rpynnbl:  peknama, Heobxogumasa wHGOpMauud, CcnpaBovHasi WHJpopmaums,

conyTcTBytoLwas nHcopmaLus.

4.1 Peknama B TypuHAYyCTPUMU

O61bekTOM pekramMupoBaHnUst B TYPUHOYCTPUM SBMSETCA TYPUCTCKUN NPOAYKT
Unu oTaenbHaa TypucTcKas ycnyra, npefHasHadyeHHas ong peanv3aunm TypucTam,
a TaKxe opraHMsauumn TYpUcTCKON NHOYCTPUN.

Peknama B Typu3amMe OCYLIECTBMAETCA B chneayloumx dopmax: wusgaHve
KaTtanoros, B TOM 4uCfie B 3NEKTPOHHOM BuAe, OYKNeToB, NMMCTOBOK, NpoBeaeHMe
PR-akuuin, Web-cTpaHuubl TyponepaTtopoB/TypareHTOB U 06 bEKTOB TYPUHOYCTpUM
B MH(pOPMaLMOHHO-KOMMYHUKALIMOHHOW ceTu MHTEepHET, pa3MeLLeHne nHgopmaLmm
B CMW, HapyxHas peknama (pacTsikKW, peKnamHble WuTbl U Ap.), paccblika
9MEKTPOHHbIX COOBOLEHMN C Uenbio MNPOABWXKEHUS U peanusauum TYPUCTCKOro
NPOAYyKTa, NpoBedeHNe TYPUCTCKMX BbICTABOK, APMapokK, npasgHUKOB, BEYEpOoB U
APYrxX MeponpUATUN.

4.2 Heob6xoaumas H opMaLma B TYPUHAYCTPUN

K Heobxoaumon nHgopmanium B TYpUHOYCTPUN OTHOCSTCS:

- CBefeHus O TyponepaTtope u TypareHTe, oopmax U meTogax obcnyxmsBaHus
TYPUCTOB, YpOBHE KOM@opTa (Kracce, Kkateropum obcnyxvBaHusi), HOMeHKaType
TYPUCTCKUX YCNyr (cpeacTBax pasMelleHus, npeanpuatuax  NUTaHus), KX
CTOMMOCTU U T.M.;

- cBedeHnss 006 opraHusauuu, NpeaocTaBMBLUEN (MHAHCOBOE obecnedeHne
TypornepaTopy, pasmepe mHaHCOBOro obecneyeHuns;

- CcBefdeHns O HeobXoAMMOCTM NOSlydYeHUs BU3bl, MNOPSAOK OdopMIIEHNS
3arpaHnacnopTa v Bu3bl 1 ap.;

- nporpaMmmbl OBCRYXMBaHUSI TYpPUCTOB BO BpeMsi MNyTelecTBUS, MaMsTKW,
MHCTPYKL MM O NOBEAEHNM B OObIYHbLIX N Ype3BblHalHbIX CUTYyaLMaX HA MapLUpyTe m
Apyrme MUHCTPYKUMW, B T.4. MHGOPMaUUA O KaTeropum OOBEKTOB TYPUCTCKOW
NHOYCTPUN.
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4.3 CnpaBo4yHas UHcopMmaumsa B TYPMHAYCTPUN

K cnpaBoyHOM WH(oOpMauunM B TYpUHOYCTPUM OTHOCAT CBEOEHUd O
HOMEHKNAaType npefoCTaBNAEMbIX TYPUCTCKUX YCIyr, cTaTUCTUYECKMe OaHHble O
pasBuTMM Typuama u paboTe npeanpusTUiA TYPUCTCKOM uHAOYyCTpun, obume
cBegeHua O cTpaHe (MecTe) BpeMeHHOro npebbiBaHus, ob6bekTax nokKasa,
cpencTBax pasMeELLeHUA TYpUCTOB, [LaHHble O MOroAHbIX YCIIOBUSX, Knumare,
3Kororm4eckon obcTaHoBKe 1 ap.

4.4 ConyrctBytowas HopMauua B TYpUHAYCTPUM

K conyTcTBylowen nHgopmMaumum B TYPUHOYCTPUM OTHOCAT WHGPOPMAaLMOHHbIE
matepuvarnbl, OOMOMHAKLWME 3HAHUA W NpeacTaBneHus TypucTa O MyTewecTBuu,
CTpaHe (MecTe) BpeMeHHOro npebbiBaHus U Op., TakMe Kak nornesHble COBETHI,
topUANYMECKNE CNPaBKM U KOHCYIbTauUn, OT3bIBbl TYPUCTOB U T.1.

4.5 CpouctBa WH(opmauum, nNpeaocTaBngeMon noTpedutensam TYpPUCTCKUX
YCIyT:

- 0O BEKTUBHOCTL - MHGOPMALIMA NS TYPUCTOB SIBMAETCS OObEeKTUBHOW, ecnv
OHa He 3aBMCUT OT )OPM M METOAOB ee wmKcauun 1 NpeacTaBneHns, a TaKkxke oT
YbUX-ITMOO MHEHUI N CYXXOEHWUIA;

- JOCTOBEPHOCTb - MH(pOpMaLMA ABIAETCHA JOCTOBEPHOM, €CrM OHa OTpaXKaeT
pearbHy0 CUTyauuio;

- nonHoTa - WHdopmMaumss Ana TYpuUCTOB CUYUTAETCH [MOSIHOW, €CriM OHa
[0CTaTo4Ha A9 MOHUMAaHKS BCEX YCIOBUI NyTELEeCTBUSA UMM 9KCKYPCUK, KayecTBa
obcnyxu1BaHnst Ha MapLpyTe, obecnedeHnss 6e3onacHoOCTH;

- TOYHOCTb - CTerneHb 6rnmM3ocTn uHopMaLmm, NPeaocTaBgeMon TYPUCTY, K
pearibHbIM YCIOBUAM TYPUCTCKOrO MyTeLwecTBUA (Hanpumep, KIMMaTtudeckum
YCITOBUSIM, COCTOSHUIO OOBEKTOB TYPUCTCKOW MHOYCTPUKM), MPOLLECCY OKa3aHWus
TYPUCTCKUX YCIyr U Ap.;

- aKTyanbHOCTb - BaXHOCTb, CBOEBPEMEHHOCTb W HeOBXOAUMOCTb
npegocTaBneHus MHgopmauun B oripeferneHHoe Bpems (B Nepuod 3akfiioveHus
[0roBopa Ha okasaHue TYPUCTCKUX ycrnyr, 40 Havana, BO BpeMs nyTeLlecTBUA unim
Npv Ype3BblHanHOM CUTyaLun);

- NOSIE3HOCTb - CMOCOOHOCTb WMHGOpMaUuK YOOBMETBOPATL MOTPEOHOCTb
KOHKPETHbIX TYPUCTOB B HEODXOOAUMbIX CBEAEHMSAX MPU OCYLLECTBEHUN BbiOOpa n
COBEepLUEHUN NyTeLeCTBUS.



46 WHdopmauua gnsa notpebutenen TYpUCTCKMX ycryr MoxeT OblTb
npeacTtaBfieHa WUCMOMNHUTENEM TYPUCTCKUMX YCIIyr UM MO €ro  MOpyYeHuto
pekriaMmopacnpocTpaHUTenem B criegyrowmx dopmax:

- TekcToBas (nevatHasi) - nporpaMmMbl OBCINY>XMBaHUS, NAMATKU, UHCTPYKL MUK,
KHUMA, BpoLopkl, pekriamMHble BykneTbl C onncaHueM npeaocTaBfideMbIX YCIyr U
ycroBun o6 crnyxmBaHus TYypucToB U Ap.;

- CJloBeCHas - nHdopmaumsi, 4oBoanMasi B YCTHoOM ¢hopme;

- rpagmyeckas - cxembl MapLUpyTOB, MyTEBOOUTENN, YEPTEXN C yKa3aHUEM
MNyHKTOB MpedblBaHNs TYpUCTOB Ha MapLupyTe, reorpadmyeckne U TYpUCTCKUE
KapTbl, poTorpadmmn nnm n3obpaxeHna mect npebdbiBaHNA TYPUCTOB;

- 3BYyKOBad M BuaeouHdopmauus - BUOEO(MUIIbMbI, WUHTEPBLIO, 3anvcu Ha
BUOEO- NN ayaMOHOCUTENSX C MHopMaumnen o mectax npedbiBaHWUs TYpUCTOB,
NCTOPUYECKUX N KYNbTYPHbIX AOCTONPUMEYaTENIbHOCTAX, NCTOPUYECKUX (haKTax U
T.N.;

- 9JIEKTPOHHAs KOMMIieKCcHasa nHgopmaums - nHopmaumnsa ons TypucToB B CETU
WHTepHeT-nopTanoB, cantbl TYPUCTCKUX aMUHUCTpaLUW, TypornepaTopos,
TypareHToB, CPeACTB pasMELLEHNS U APYrUX NPeanpUATUn 1 06 BEKTOB TYPUCTCKON
NHOYCTPUN.

5 Obowume TpedboBaHNA K UHhopmaumu,
npegocTaBnsieMon Typuctam

5.1 WcnonHutenn TYpUCTCKUX YCIyr nNpu MNPOABMXEHMM W peanusauunm
TYPUCTCKOrO  NPOAYKTa/MPedoCTaBfieHMM  YCIyrM  OOIPKHbl  CBOEBPEMEHHO
NpeaocTaBnsaATb NoTpebuTensaMm HeobXxoauMyd U LOCTOBEPHYH WHGopmauumio o
TYPUCTCKUX npoaykTax/ycnyrax, Kotopas gofbkHa obecneymBaTb BO3MOXHOCTb WX
KOMMNETEHTHOro BbIGOpa B COOTBETCTBMM C HOPMATMBHbLIMW MPaBOBbIMU akTammn®,
AENCTBYHOLLMMUN Ha TEPPUTOPUN roCyaapcTBa, NPUHABLLErO CTaH4apT.

* Ha Tepputopumn Poccuinckon degepauunmn gencrteyeT [3]

5.2 NHdpopmaumsa gosoantca Ao notpebutensa B HarnggHon n ocTynHon gpopme
nytem ee pasmMelleHuss B odwmce Typdumpmbl, Ha cauTe B ceTu WHTepHeT, B
Kararnorax, CrnpaBO4YHMKaX, OMuUcaHuAX TYPUCTCKOrO MPOAYKTa, a TakKXe WHbIMW
cnocobamu, He NpoTMBOpPEYaLLMMN HOPMaTUBHBLIM JOKYMEHTaM, OEeNCTBYOWMM Ha
TeppuTopun rocygapcTaa, NPUHABLLEro CTaHaapT.

NHdopmaumsa goBoguTca 4o NoTpebuTtend Takke npy peanusaumm TypucTCKoro
NPOAYKTa BHE MOCTOAHHOIO MecTa HaxOXOeHUs UCTMONMHUTENA U ero CTPYKTYPHbIX
noapasgeneHnin, B T.4. BO BPpEMEHHbIX NOMELLEHMAX (Ha BbiCTaBKax, spmMapkax, Bo
BpeMs NpoBedeHNst peKriaMHbIX akLuiA, npe3eHTaumn n T.4.).

5.3 WHopmaumsa poBoauTcs [0 noTpedbutens Ha odmunansHOM A3blKe
rocyaapcTtsa, NPUHABLLEro CTaHAapT, UM Ha [pYyrMxX A3blkax MNo YCMOTPEHUIO
NCNOSHUTENS.
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54 WHdbopmauuss 0 TYpUCTCKOM npogykTe/ycnyre, npegocTaBnsiemMas
noTpebuTento, coaepxut criegyowme cBefeHus, npeaycMoTpeHHbIe
HOPMAaTMBHLIMW NPaBOBbIMW  JOKYMEHTaMW®, OEUCTBYIOWMMA Ha Tepputopun
rocygapcTtBa, NPUHABLLEro CTaH4apT:

* Ha Tepputopumn Poccuinckon degepauunmn oencTsytoT [4]

- 0 NOTPebuTenbCKUX CBOMCTBaxX (KayecTBe) TYPUCTCKOro npogyktalycryru,
BKIOYaa Mepbl No obecneyeHno 6e30nacHOCTU XU3HKU, 300POBbS N COXPAHHOCTH
MMyLLIECTBA TYPUCTOB;

- 0 nporpamme npedbiBaHUA, MapLUpyTe U YCrOBUSX MyTeLecTBUS, BKIoYas
MHGopMaUMIo O cpeacTBax pasMelleHUss W YCroBUSIX NpoXuBaHua (MecTe
HaxoXOeHnsi cpeacTBa pasMeLLeHUs, ero Kateropum), nutaHus, ycnyrax no
nepeBo3ke B CTpaHy (MecTo) BpeMeHHOro npebbiBaHMs U YCIOBUAX
npefocTaBneHnsa TPaHCMOPTHbLIX YCNyr B CTpaHe (MecTe) BpeMeHHOro npebbiBaHus;

- 0 HanmmuuMm 3KcKypcoBoda (ruga), rmaa-nepeBofyvMka W UHCTPYKTOpa-
NPOBOAHUKA;

- O CTOMMOCTMU yCIyr n nx npogoInKNTESTIbHOCTH.

5.5 TyponepaTop/TypareHT npegocTaBnseT noTpebuTteno uHdopMauuto o
CYLLECTBEHHbIX YCMOBUSIX [OroBopa, 3aKMOYEHHOro Mexay TypornepaTtopoM U
TypareHTOM, pearnu3ayoLLmM TYPUCTCKUIA MPOAYKT*.

* Ha Tepputopumn Poccuinckon degepauunm - B COOTBETCTBUM C [4]

5.6 TpeboBaHua K wuHdOpmauum, npeaocTaBnNsieMonM Typuctam Ao
3aKsil0YeHMA orosopa o peanusauum TYypuMCTCKOro npoaykTa
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5.6.1 VIndopmaums, npegoctasnsemMas Typuctam A0 3aKrYeHus Jorosopa o
peanusauum TypnpoaykTa, 4OBOAUTCA B BUAE peKkrambl.

Peknama TypucTCKOro npogykta [ospkHa ObiTb MosiHOM, A06pOCOBECTHOMN,
TOYHOW, aKTyarlbHOM M COOTBETCTBOBaTb TPeboBaHMAM HOPMATUBHBLIX MPaBOBbIX
aKTOB™, AENCTBYIOLLMX HA TEPPUTOPUN rOCYAapCTBa, NPUHABLLErO CTaHaapT.

* Ha Tepputopumn Poccuinckon deagepaunmn genctsytoT [2], [5]

He ponyckaetcsa npegocTaBreHne HegobpocoBECTHOM M HELOCTOBEPHOWN
peknambl He3aBMCUMO OT MeCTa, BpeMeHN 1 OpMbl ee NpeSoCTaBIEHNS.

Peknama TypucTckoro npoaykrta/ycnyru, pasmeLleHHast Ha VIHTepHeT-cante nnm
B 3JIEKTPOHHOM Kararsiore, ofPkHa cogepxaTb CreayrLLyo MHdopMaLumio:

- [JaHHble O TyponepaTope [HaMMeHOBaHWe, 5oroTun, agpec, TenedoHbl,
AaHHbIE O KOHTaKTHbIX JiMuax, CBeAEeHUS] O BHECEHUN B eOWHbIN peecTp
TypornepaTopoB, HOMep cepTudmKaTa COOTBETCTBUSA (MPU HanMMymm), CPOKe WX
AencTems 1 06 opraHnsaummn, ero BblaasLIEN];

- OaHHble 06 opraHusaumv, npegocTaBmBLle (mHaHcoBOe obecnedeHne
TyponepaTopcKon KOMMaHun (HanmeHoBaHue, agpec, TernedoHbl, AaHHble O
KOHTaKTHbIX Nnuax), pasamepe dmHaHCOBOro obecneyeHnss u cpokax 4encTBuS;

- aCCOPTUMEHT npepgraraemMbliX TYPUCTCKUX YCIyT;

- MHJpopMaLIMIO O CTpaHax, perMoHax, ropogax v Kypoptax, npegnaraembix 4
COBepLUEHUS NYTELLECTBUS;

- LLeHOBblE NPEeASIOKEHUA UCMIONHUTENSA N KaTeropumn obcrnyxmBaHus;

- hopmy 3asBKKM A 3akasa unm 6 poHNpoBaHus;

- pasgern oT3bIBOB (KHWUra OT3bIBOB U MPeasioXeHnN).

B pekname, cogepxawen uHgopMaumio O chneynanbHbIX MpearioXkeHusx,
NpoBeLEHNN JIOTEPEU, KOHKypca, Wrpbl UM MHOMO NogOBHOr0 MeponpusTUS,
YCIOBUEM Y4acTUSA B KOTOPbIX SABMSIETCS NpUobpeTeHne KOHKPETHOrO TYPUCTCKOrO
NPOAYKTA, AOMKHbI ObITb YKa3aHbl:

- CPOKM NpoBefEeHNSA TaKoro MeponpUATUS;

- OpraHM3aTop TaKoro MeponpuUsTUS;
- NpaBuna NPoBeAeHVs1 MepPonpUsTUS, KONMMYECTBO MPU3OB MIN BbIWIPbILLEN,
CPOKW, MECTO M NOPSA0K UX NOyYEHUS.

5.6.2 TpeGoBaHma K wuHdopmauun, npepocraBnsiemMon B oduce
TYPUCTCKOMU opraHusauum

B odwmce Typonepatopa w/wvnum TypareHTa notpebutento npenocTasnsercs
criegyrowas MHgopmaums:

a) Ha BblBecke: MpPMEHHOe HauMeHoBaHWe (HauMeHOBaHWE) OopraHmsauuu,
MECTO HaxoxaeHusi (NoYTOBbIM aApec) U pexum paboTsl;
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6) B MH(pOpMAaLMOHHOW Nanke un Ha MHPOPMAaLIMOHHOM CTEHAE:

- KONNe cBUAeTeNbCTBa O rocy4apCTBEHHOW perncTpauum opunanyeckoro nmua
NN NHOMBUAYANbHOIO NpeanpuHUMaTens;

- NpaBura okasaHus ycryr no peanusalnm TYpUCcTCKOro npoaykra*;

* Ha Tepputopumn Poccuinckon degepauunmn oencTsytoT [4]

- MH(popMaLKna O BHECEHMM CBedEeHWn O TypornepaTtope, CopMupoBaBLIEM
peanM3yeMbli  TYPUCTCKUA  NPOAYKT, B eOuHbld  dedepanbHbii - peecTp
TypornepaTopoB, a TakKke O HanMyiunm Yy Hero [OeuUCcTBUTESNIbHOro [Aorosopa
CTpaxoBaHVUsl  rPaXgaHCKOW  OTBETCTBEHHOCTM  3a  HEWUCMOSIHEHVWE  UMn
HeHagnexallee WucCnonHeHve o0043aTenbCTB MO OOroBOpYy O  peanuvsauum
TYPUCTCKOro NpoAaykTa nmbo 6aHKOBCKOW rapaHTUM UCMONHEHUA 0653aTenbCTB No
AOroBOpY O  peanmsaumm  TYPUCTCKOrO  MNPOAYKTa,  NpegyCMOTPEHHbIX
HOPMaTMBHLIMW  MPaBOBbIMA  aKTamn®, OEUCTBYIOLWMMWU Ha  Tepputopum
rocygapcTtBa, NPUHABLLEro cTaHaapT; ™™

* Ha Tepputopum Poccuinckon ®egepanmm - B COOTBETCTBUM C [4]

** Ha Tepputopum Poccumnckon ®enepaumm gencteyer [1]

- obpasubl goroBopa O peanusauum TypnpoaykTa/npenocTaBneHnst TYPUCTCKON
ycrnyry, TYPUCTCKOW MYTEBKU U MHbIX OflaHKOB AOKYMEHTOB, OGOpMIsieMbiX Mpu
peanu3alnm TYpUCTCKOro NpoaykTa.

Ecrm Typuctckas opraHmsauus unn uHaMBUAYanbHbIM - NpeanpuHuMaTenb
OCYLUECTBNAET TypareHTCKYl AeATenbHOCTb, WMHGopMauna LOoSpkKHa coaepxaTb
crnegyloume cBegeHus:

- O [MOfHOMOYMAX TypareHTa coBepliaTb lpuanyeckme u akTudeckmne
AEeNCTBUSA MO peanusauum TYpUCTCKOro NpoayKTa;

- O TOM, YTO OTBETCTBEHHOCTb MO [OroBOpy O peanu3auunm TYpUCTCKOro
NpoAyKTa HeceT Typorneparop;

- O BO3MOXHOCTM Ons1 NoTpebutena B criydae HaHeceHus1 pearnbHoro yuiepba,
BO3HMKAIOLWEro B pe3yfibTaTe HEUCMONMHEHUS WKW HeHaasexalwero WUCMOorHeHUs
TypornepaTopom CBOUX 0043aTenbCcTB, 06paTUTLCA C NUCbMEHHbIM TpeboBaHeEM O
BbliNflaT€ CTPaxOBOr0 BO3MELLEHMS MO AOroBOPY CTpaxoBaHWUsi OTBETCTBEHHOCTM
Typornepatopa wnM o6 ynnate OEHEeXHOW CyMMbl Mo 6GaHKOBCKOW rapaHTuu
HENOCPeACTBEHHO K OpraHu3auun, npenocTaBMBLLEN TyponepaTopy AoroBop
CTpaxoBaHWsi OTBETCTBEHHOCTU UMM GaHKOBCKYHO rapaHTuIO;

- 06 ob6sA3aTenbLCcTBax TypareHTa 1 ero OTBETCTBEHHOCTU 3a HegobpocoBECTHOE
UCMOMNHEHNE UM HEUCTONHEHNE CBOUX 00A3aTenbCTB;

B) B KaTanorax W pekrnamMHbIX npocnekTax: onMcaHust CTpaHbl (MecTa)
BPEMEHHOro npedblBaHWs TypucTa, MapwpyToB, MporpaMMm MyTeLweCcTBuS,
BXOOAWMX B TYPAPOAYKT, MHGopMaumna ob oTaenbHbIX ycryrax, UCNOMHUTENAX U
ueHax. MIHdopmaumoHHbIN CTeHn, WHJopMaLMOoHHaa narka, a Takxke Katarnorn u
peKnamHble MPOCNEKTbl AOMMKHbI pasMellaTbCa B LOCTYMHOM Ans noTpedutenen
MecTe;

r) COTPYAHWKOM OpraHvu3auumM TYpUCTCKOWM WHOYCTpWUW: B YCTHOW dhopme npu
obcrny>xvBaHnM TYpuUCTOB B 0dmce Ui no TerneqoHy.
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5.6.3 B cnyyae BpemMeHHOro npuOCTaAHOBSIEHNA OeATerbHOCTU MWCMONHUTENS
norpebutento  npegoctaBnseTcs  uMHdopmaumMs O CpoKax  BPEMEHHOro
NPUOCTaHOBIEHNS OEATENBHOCTM.

5.6.4 B cnyyae npekpaweHus OesaTenbHOCTU TYPUCTCKOM opraHuM3auum unm
MHOMBMOYANbHOrO MNpeanpuHUMaTtens Takad uHdopmauus  OOoBOAUTCA A0
notpebutenen B CPOKKW, MoO3BonsOWLME U3BEXaTb HaHECeHMs1 TypucTam
MaTepuansHoro ywepba.

5.6.5 Mo TpeGoBaHMIO TypucTa eMy OormkHa ObITb NpegocTaBneHa BO3MOXHOCTb
cAenaTb 3anucb B KHUre OT3bIBOB W MPEaIOXEHW.

5.7 TpeboBaHusa K wuHdoOpmauuu, npeaocTaBrsseMoOn Typuctam npwu
3aKn4YeHUU JoroBopa O peanusaumum TYPUCTCKOro MpoayKTa U OKasaHuu
TYPUCTCKUX yCnyr

5.7.1 TMMpu 3aknio4YeHWM [oroBopa O peanuM3auun TYPUCTCKOTO MPOAYKTa
TyponepaTop/TypareHT npeaocTaBnseT TypuctaM HeobGXoOAWMYH U LOCTOBEPHYHO
MHcpopMaUnio B COOTBETCTBUM C HOPMAaTUBHbIMM MPaBOBLIMU [AOKYMEHTamu*,
OENCTBYIOLLMMW HA TEPPUTOPUM FOCYAapCTBa, NPUHSIBLLErO CTaHaapT.

* Ha Tepputopumn Poccuinckon ®enepaumm gencteytot [4]

NcnonHutens wuHdgopmupyeT notpebutenss ob obctoaTenbcTBax, KOTopble
MOTyT MOBfMATb Ha Ka4yeCTBO BbINMOSHAEMON paboTbl (OKasbiBaeMon ycnyru) unm
noBriedb 3a CODOOM HEBO3MOXHOCTb €€ 3aBeplleHMs B COOTBETCTBUM C
HOPMAaTMBHLIMW  MPaBOBbIMA  aKTamMn®,  OEUCTBYIOLLMMW Ha  Tepputopum
rocyaapcTBa, NPUHABLLErO CTaH4apT.

* Ha Tepputopumn Poccuinckon @egepauunn genctsytoT [1], [3]

NcnomHutens o06s513aH  CBOEBPEMEHHO  MHGOpMMpoBaTb  TypucToB 00
obcTosATENLCTBAX, 3aBUCALLMX OT NOTPEBUTENS, KOTOPbIE MOIYT CHU3UTb Ka4ecTBO
TYPUCTCKOro NpoAayKTa/ycrnyrn unm noeriedyb 3a COOOM HEBO3MOXHOCTb OKa3aHWUs
YCIyr, BXOOSLWMX B TYPUCTCKUA NPOAYKT, B T.4. B CPOKW, YKa3aHHbIe B JOroBope O
peanu3alum TYpUCTCKOro NpoaykTa.

5.7.2 Tpn 3akmnoyeHnn C TYpUCTOM [OroBopa O peanu3auum TYPUCTCKOro
NpoAyKTa odopMsTCA BCe HEOOX0aMMbIE AOKYMEHTbI™.

* Ha Tepputopum Poccuinckon ®egepaumm 4OKYMEHTLI - B COOTBETCTBUMM C [4]

5.7.3 Tpn odopmneHun Typuctam CTPaxoBOro nonmca Typonepatop/TypareHT
npegocTaBnseT TypucTam MOfHYyK WHGopmaumio o6  yCrioBUsiX CTpaxoBaHWs,
CTPaxoBbIX Cry4yasix, CTPaxoBOM [MOKPbITUM, CTPaxoBOM W aCCUCTAHCKOMU
KOMMaHUsX, NOpsiAKe OCYLLECTBIIEHNSA CTPaxoBbIX BbIMnar.

5.7.4 MNpw 3aKno4eHnn oroBopa o0 peannsaunm TypnpoaykTa TypUCTY BbloaeTcs
namsTka TypucTa, B KOTOPOM NpedocTaBnsieTcsl Heobxogumasi, crnpaBoYHas,
[IOMNONHUTENbHAasA U COMyTCTBYOLLIAA MHGopMaLIKS.
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6 OTBeTCTBEHHOCTb 3a HenpeaocTaBrieHNe Unu
npeaocraBrieHNne HEeNoOsTIHOU N HeAOCTOBEPHOU
UHopmauumn

6.1 VicnonHuTenu HecyT OTBETCTBEHHOCTb 3a NpeaocTaBneHne HgopMaumm B
COOTBETCTBUM C MPABOBbIMW HOPMATUBHLIMU akTamMyn U HOPMaTUBHLIMW NPaBOBbLIMM
OOKYMEHTamMu*, OEeWCTBYIOWMMW Ha TeppuUTOpUM TocyaoapcTBa, MNPUHSIBLUErO
cTaHgapr.

* Ha Tepputopumn Poccuinckon deagepauunn genctaytot [1], [2], [3]

6.2 [MoTpebutenb, KOTOPOMY MpW 3aKMYEeHUM [oroBopa O peanusauum
TYPUCTCKOrO NPOAYKTa He NpeaocTaBieHa BO3MOXHOCTb MOMy4nTb HEOGXOAUMYHO U
[OCTOBEPHYIO MHpopMaLUuio, BnpaBe pacToOprHyTb ero u notpeboBaTb Bo3BpaTa
BCEN ynna4yeHHo CyMMbl U BO3MELLEHUS NMOHECEHHbIX YO bITKOB.

6.3 lNpn paccmoTpeHun TpeboBaHMK MOTPedUTENss O BO3MELUEHUN YObITKOB,
MNPUYMHEHHBIX HEOOCTOBEPHOM WM HEMOSHOM WHopmaumen o TYPUCTCKOM
npoaykTe/ycnyre, HeobxoaMmMo UCXOoAUTb W3 NpeanonioxeHna ob oTCcyTcTBUM Y
notpedbutena cneymanbHbIX 3HaHUN O CBOMCTBAX U XapakTepUCTUKax TYPUCTCKOro
npogykralycnyr.
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